ISIS - Bug #2311

The ISIS Notification e-mails sent to all Astro link to the old redmine, not the new public server
2015-08-05 07:36 PM - Laszlo Kestay

Status: Closed

Priority: High

Assignee: Stuart Sides

Category: Infrastructure

Target version: N/A

Impact: The email template used to send these | Software Version:
message is being updated. Individuals
with their own template will need to
update those.

Description
When | click on the link in the e-mail it doesn't go anywhere.

History

#1 - 2015-08-12 07:24 AM - Stuart Sides
- Status changed from New to In Progress
- Assignee set to Stuart Sides

- Target version set to N/A

- Impact updated

The email template on the wiki has been updated and an email has been sent out reminding everyone to update any personal templates.

#2 - 2015-08-12 08:17 AM - Stuart Sides
- Impact updated

IT is looking into forwarding these older URLs to the new server

#3 - 2015-08-12 08:18 AM - Stuart Sides
- Impact updated

#4 - 2015-08-12 08:41 AM - Stuart Sides

- Status changed from In Progress to Resolved

#5 - 2015-08-12 11:21 AM - Laszlo Kestay

Worked from home with no VPN, so this looks fixed!

#6 - 2015-08-12 11:23 AM - Laszlo Kestay

| can't see how to close the ticket, but it should be closed. Thank you!

#7 - 2015-08-13 08:18 AM - Laszlo Kestay

- Status changed from Resolved to Closed
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